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Critical Analysis on the Impact of COVID-19: Research 

based on Secondary Evidence  

 

Abstract 

 
The effects of the pandemic COVID-19 will vary from country to country. 
Poverty and inequality will most likely increase on a global scale, achieving 
SDGs much more urgent (UNDP, 2020). This paper is aimed to explore the 
consequence of COVID-19 research. Through the analysis of the evidence, 
trends, and impact of infectious coronavirus disease have been tried to 
pinpoint. To do this, several published information has been assessed. The 
investigation signifies the effect (both decisive and adverse) of COVID-19 
on a different sector of the economy across the globe. The analysis has thus 
investigated the feasible assimilation of sophisticated digital technologies 
(DTs) to aid business survival during extreme disruptions due to the said 
crisis. The review surmises with the global challenges addressing feasible 
measures concerning COVID-19.   

 
Keywords: Ambient air quality, COVID-19, Digital Technologies (DTs), 
GHG emissions, Productivity growth, SMEs, Waste generation and handling 
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1. Introduction 

In 2020, the word "positive" has become "negative" for the world due to the 
pandemic Covid-19. Mohit et al. (2020) opined that a novel infectious 
coronavirus disease originated from Wuhan (the capital of Hubei province) 
in China, with an unusual record proportion of pneumonia cases with unique 
features, towards the end of 2019. The flare-up causative specialist was 
depicted as beta-COVID with a genomic arrangement intently like that of 
the 2003 extreme intense respiratory condition (SARS) COVID, which 
gained the new infection SARS-CoV-2 (Xu et al., 2020). The episode of 
epidemics has expectedly been leaving a long-term effect on the worldwide 
economy. The ongoing Coronavirus pandemic (2019-present day), along 
with different epidemics (since the mid-twentieth century) like the Spanish 
Flu, Asian Flu, H1N1 Swine Flu pandemic, West African Ebola epidemic, 
Zika Virus epidemic, has not just brought about the loss of human lives on 
with yet additionally upset economies (Gagan et al., 2020). Saunders-
Hastings and Krewski (2016) indicated influenza pandemics in the past 
hundred years had caused widespread illness, death, and disruption.  

Global economies have faced recessions in the last century, 
triggered by abrupt policy shifts, oil prices, or even financial bubbles 
(Papadopoulos et al., 2020). Low oil prices offer oil producers an 
opportunity to diversify their economies (World Bank, 2020). Nevertheless, 
in the case of COVID-19, investigators discussed a new threat: global 
society shock. If one were to relate the recent difficulty with that of 2008, 
they would find that the problem has to do not only with problems linked 
with the supply of the currency but also with the distribution chain and, 
specifically, with the volatilities on the downstream and upstream of it. 
Information suggests that it was noticeable in China (where factories were 
shut down and product supply shrunk, notably with car parts, fabrics, and 
apparel). Simultaneously, worldwide lockdowns and the shutdown of 
industries such as tourism and retail have caused substantial closure of 
companies around the world and more distractions, including the significant 
loss due to the increasing number of jobless people anticipated in the 
coming months. However, during the COVID-19 period, customers were 
better off. This is due to a decrease in spending, which has been caused by a 
diminution in social functions, traveling, and an escalation in the number of 
people eating at home.  
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2. Objectives 

The organization of this paper is somewhat unique than other studies as the 
paper is designed to review the trends of investigations regarding COVID-
19. However, the basis of this has been supported by the previous literature. 
Therefore, the objective of this paper is many. First, it explores the 
consequence of the COVID-19 research scenario on the global economy. 
Second, it examines the effect in light with different sectors from a macro 
perspective. Third, investigators studies' following impact on SMEs has 
been reviewed. Fourth, the influence of COVID-19 on the environment has 
been analyzed. Fifth, the study evaluates the contribution of digital 
platforms/technologies to aid business survival. Finally, a discussion has 
been made on the global challenges concerning damage to potential output 
and productivity growth and, consequently, with a belief on prospects of 
COVID-19 research.  

 

3. Research Methodology 

To finalize the conceptual framework of the study, contemporary 
investigation works on COVID-19 have been attempted. To conduct this 
study, researchers investigated several journals and newspaper articles. 
Therefore, it seems that this investigation has examined important 
theoretical and empirical papers in COVID-19. 

 

4. Effect of COVID-19 on the international arena 

The COVID-19 wave is causing the international economy to suffer 
unparalleled instability. The resulting socio-economic effect is 
interconnected through multiple networks. The International Monetary Fund 
(IMF) cautioned that the pandemic could drive the global economy into the 
worst recession since the Great Depression of the 1930s, and much worse 
than the one caused in 2008-09 by the Global Financial Crisis, with the 
worst affected countries (IMF, 2020). The global economy will contract by 
3% in 2020, IMF estimates, while the World Bank predicts the global 
economy would decrease by 2.1-3.9%. The Asian Development Bank 
(ADB) estimates from projections of a general equilibrium modeling 
exercise that the global economy could lose between $5.8 trillion and $8.8 
trillion – equal and 6.4 and 9.7% of global gross domestic product (GDP) 
(ADB, 2020). 
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There has been a massive influence on the global economy due to 
COVID-19. Papadopoulos et al. (2020) has revealed in their study that GDP 
has fallen by 3.8% in the first quarter inside the Eurozone, speaking to the 
sharpest drop since records were first documented in 1995, going from - 
4.7% to - 5.8% in Italy, Spain, and France. The effect of COVID-19 on the 
US market has considerably alarming, as it declines in the first quarter by 
4.8%, its most significant decay since the financial crisis (CNBC, 2020). As 
per ONS (2020) report, in the UK, GDP fell by 19.1% in the three months to 
May, as government restrictions on movement dramatically reduced 
economic activity. In contrast, the services sector fell by 18.9%, and 
production fell by 15.5% in the three months to May 2020 (ONS, 2020). At 
the end of the summer, Canada's shopping malls will look much emptier. 
Hundreds of stores are saying farewell to Canada in the aftermath of the 
COVID-19 pandemic, as several brands are planning to close down some of 
their Canadian locations. Some of their shops are closing down even big 
names like Starbucks, Aldo, and Victoria's Secret (Hanson, 2020). Around 
the same time, leaders across the globe are developing legislation and 
enforcing action plans to avoid the spread of the Covid-19 outburst like 
restrictions (i.e., nation lockdowns, transitory discontinuation of physical 
operations of companies). These limitations have implications for 
businesses' survival, including wage loss, workers, and issues linked to HR 
problems in the supply chain (Papadopoulos et al., 2020). These constraints 
impact small and medium-sized companies (SMEs) more seriously than 
large and multinational businesses. 

 

5. Impact of COVID-19 on different sectors 

Tourism, leisure, and airlines are among the worst affected sectors bearing 
the global crisis (Sitharaman, 2020). The closure of film screenings and the 
pace of shopping malls have impacted the retail industry by impacting the 
intake of critical and disposable products (Federation of Indian Chambers of 
Commerce and Industry, 2020). Likewise, costs are influenced by work 
misfortunes and a fall in salary rates, especially the everyday wage 
breadwinners, because of insufficient employment opportunities following 
numerous retail, production, and amusement (International Labor 
Organization, 2020). On the asset side, the closure of processing plants and 
the subsequent delay in providing Chinese substances have influenced 
numerous Indian assembling segments, which import their raw materials 
and finished/final item necessities from China (Federation of Indian 
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Chambers of Commerce and Industry, 2020). Moreover, this is not only the 
case with India but with many countries around the world as well.  

 

6. Impact of COVID-19 on SMEs 

Coronavirus is both a monetary and work market stun that has affected the 
assembling and dissemination of merchandise and enterprises. At the same 
time, it upsets essential production and financial grant (ILO, 2020). Travel 
boycotts, outskirt terminations, and isolate methods have caused work fewer 
specialists without any salaries (BBC News, 2020). In these cases, keeping 
up organization exercises is very hard for small and medium-sized 
organizations (SMEs) (Papadopoulos et al., 2020). G20 individuals have 
arranged an activity intend to secure lives, protect occupations and salaries 
for individuals, reestablish certainty, save monetary steadiness, help the 
individuals who need general wellbeing help, and subside the worldwide 
gracefully chain (Aulakh, 2020).  

SMEs are in danger because of their lower capital stores, fewer 
resources, and lower efficiency levels than more prominent firms (OECD, 
2020). Simultaneously, they look for additional opportunities because of 
their scale and flexibility (Shepherd and Williams, 2018) and fabricate 
developing systems for possible business tasks. SMEs have consequences 
for more extensive economies. Limited work has zeroed in on SMEs' 
emergencies and how hierarchical entertainers convey during difficulties 
(Cucculelli and Peruzzi, 2020). To be more specific, current work has 
ignored the exposure of applicable procedures and approaches taken by 
worldwide leaders during urgency, and the efficacy of such tactics based on 
the capacities of the organization (Bundy et al., 2017), particularly in the 
sense of SMEs (Gruber et al., 2015; Randall, 2018). SMEs utilize Digital 
Technology (DT) to determine the impacts of awful mishaps and hence 
COVID19. These incorporate, for instance, portable and circulated 
applications and the distributed computing with cutting edge media 
communications organizations (e.g., 4G/5G), massive information 
preparing, profound learning, human-made brainpower (AI), and square 
chain innovation (Papadopoulos et al., 2020). DTs; the worth creation 
measure is digitized and crosslinked. There is proof in the writing that if DT 
is correctly received deliberately, it can improve rivalry, effectiveness, and 
creation (Chan et al., 2018). Around a similar time, associations should 
investigate with and conceptualize how DT ought to have the essential 
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abilities, culture, and aptitude. The present and potential business cycles and 
models will be impacted (Kane et al., 2015). 

7. The decisive influence of COVID-19 restraints on the 

atmosphere 

Whereas Covid-19 has successfully proved itself a curse for the entire 
humankind and global economy, it has proved itself a boon for the 
environment. Research shows that because of this Covid-19, the changes in 
the environment are beneficial for the human being. Limited social, 
industrial, and business operations positively impacted water quality, 
meteorological conditions, GHG emissions, noise levels, substantial waste 
rates, and structure (Hamwey, 2020). Examining these crucial parts of the 
ecosystem could support and mitigate the potential challenges raised by 
ongoing worldwide environmental protection schemes (Somani et al., 2020). 
Depending on the nature of the outbreak, contingent relaxation was 
permitted. Satellite photos and ground evidence show that due to prevailing 
lockdown restrictions in different areas across the globe, traffic has nearly 
stopped, and nitrogen dioxide emissions have fallen (Patel, 2020). Hence, 
air contamination (ascribed to more than 7 million fatalities worldwide) has 
increased noticeably due to the obligation of short-term still required 
lockdown (WHO, 2018). 

Additionally, around 3.5 million deaths in the globe are the 
consequence of water effluence (WHO, 2020). After the enforced lockout, a 
dramatic increase in water quality was observed worldwide. Anyhow, 
handling waste is one of the vital hygienic impediments to preventing 
disease spread. It is also anticipated that sound contamination and 
greenhouse gas (GHG) secretions will be reduced in 2020 due to 
compulsory pandemic outbreak restrictions (NBC NEWS, 2020). 

 

7.1 Impact on air quality 

Nearly all construction works, transport, and industrial pollution remained 
halted throughout the two-month closure, allowing fresh air to fill the 
atmosphere (Rahman, 2020). Dhaka’s air quality (the capital city of 
Bangladesh) had started to improve after the government announced a 
national shutdown to control the Covid-19 pandemic from the last week of 
March. Experts suggest that the city's air quality remained good during April 
and May, the highest in the previous couple of years that have been marked 
by significant construction works, comprising the metro-rail project. 
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Significant changes in the ambient air quality at the urban and regional 
level  

Improving air quality throughout metropolitan areas has resulted in 
increased visibility, recovery of stress and financial deprivation connected 
with air pollution, and a decline in India’s premature deaths (Somani et al., 
2020). After lockdown implementation, all contaminants decreased in value 
in all towns. For all cities and pollutants, the overall trend line became 
negative. Until lockout, air pollutant concentrations in these megacities have 
regularly surpassed environmental air quality levels and made significant 
health hazards to inhabitants, livestock, and plants; have resulted in financial 
loss; and untimely deaths (Guo et al., 2017; Kumar et al., 2020; Amanat and 
Krammer, 2020). However, the implicit effect of lockdown procedures (in 
epidemic) on air quality has generated a substantial fall in the absorptions of 
criteria toxins. 

 

Adverse effects on Internal air quality  

The internal air contamination level through COVID-19 is irrational of the 
general decrease in surrounding air contamination. With restrictions set up, 
the public (metropolitan and rustic) spend maximum time inside houses, 
which created more indoor contaminations and delayed presentation to those 
expanded indoor outflows in India. The country zones included smoke 
(wealthy in dark and natural carbon) from cooking and recommended 
cultivating fires (Patel, 2020). However, living inside the house for a more 
extended time is not the case only for India, but it happened globally. 
Improved ventilation can decrease the effects.  

 

7.2 Positive effect on the surface water level 

The rigorous confinement actions have had a noticeable impact on the 
waterways and other lotic ecosystems. Within a few weeks of the lockdown, 
Ganga's water quality (India's lengthiest and most divine river) was further 
apparent than government policy has attained in decades (Somani et al., 
2020). Since the river Ganga flows through India and Bangladesh, in 
Bangladesh by the name of Padma, it can be said that the water quality of 
the river Padma and other rivers of Bangladesh has also improved. 
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7.3 Influence on waste formation and management 

The demonstrated instance of COVID-19 moved through medical care 
squander up until this point rarely exists. An extreme measure of COVID-19 
litter (Personal Protective Equipment (PPE) units, careful cover, gloves) has, 
nonetheless, become a noteworthy test for squandering the executives' 
experts for their legitimate dealing. As of late, the WHO and the Centers for 
Disease Control and Prevention (CDC) grouped litter of COVID-19 into two 
classifications: within and outside emergency clinics and medical care 
offices waste. All the litter created inside the therapy offices must be 
deemed clinical waste and will be assembled and taken care of with 
additional precautionary measures and supervision. Outside medical care 
offices squander the waste created because of social separating and 
preemptive steps, i.e., covers, gloves. According to the WHO and CDC's 
prescription, litter should be treated as less toxic waste and sent to the clean 
landfills (Somani et al., 2020). 

 

7.4 Vital effect on noise levels 

Throughout the lockout time, a notable decline in noise level was reported. 
Busy highways, which would regularly result in sound secretions from horn 
honking and car whirl, are now totally still. In manufacturing areas, 
equipment clanking has also stopped significantly. World data reveals that 
traffic flow in the United Kingdom, the United States, and China is down by 
54, 36, and 19%. During the lockout, diminished economic activity has 
lowered the detection threshold, causing increased earthquakes (The 
Economic Times, 2020). Data is especially useful in big cities during the 
quarantine, deemed high-risk earthquake regions, such as Los Angeles. In 
different Canadian cities, the noise dropped by more than 30-60% (Rabson, 
2020).  

Vessel and transportation traffic limitation had collapsed the overall 
encompassing maritime clamor, giving more secure ocean life conditions. 
Constant investigation of sea sound signs uncovered a generous decline in 
low-recurrence sound, which is frequently connected with ships (Randall, 
2020). As most worldwide flights are dropped, and homegrown travel has 
additionally gotten very drowsy, air traffic has likewise fallen extensively. 
Europe and North America are firmly associated, both socially and 
economically, so the airspace between the landmasses is thickly pressed. 
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After the cross country closure, there has additionally been a 
significant decrease in the utilization of business and individual vehicles, 
which was credited to being one of the essential wellsprings of commotion 
in numerous megacities (Mishra et al., 2010). Approaches for social 
separating by various services pulled down the clamor that develops during 
business occasions, conjugal and strict get-togethers to insignificant 
amounts. 

 

7.5 Major impact on GHG releases 

The World Meteorological Organization (WMO's) most recent information 
proposes that ozone-depleting substance (GHG) levels in the environment 
have ascended to another level in the course of the most recent couple of 
years. Over the most recent five years (2015 to 2019), carbon dioxide (CO2) 
outflows have been 18% higher than in the past five years (2010–2014) 
(Global Climate Report, 2019). Emanations from the world's significant 
carbon producer (i.e., China) in recent days are extended to have dropped by 
around 25% comparative with Pre-COVID-19 (nationalgeographic.com). As 
indicated by the International Energy Outlook (2019) study, 64% of power 
originates from petroleum derivatives (coal, gas, and oil: 38, 23, and 23%). 
During this global freeze, the International Energy Agency estimated that 
CO2 emissions would decline by 8% (Scientific American, 2020). Experts 
have projected emissions to drop by more than 5% in 2020, the most 
significant annual decrease to date. However, it is still short of the 7.6% 
decline expected annually over the next decade to evade overall 
temperatures climbing above 1.5 degrees Celsius. India's national power 
usage fell to just ten days into the lockout, down to 20% relative normal 
conditions (Scientific American, 2020). 

Although since January 2020, vehicle and air traffic and modern 
action have declined suddenly in many pieces of the space, the power 
flexibly is not the situation, and warming gadgets functioned as before 
COVID-19. None of the fundamentals (for example, the progress to a 
sustainable power source, deforestation) have altered. As it may, quick 
speculation/capital infusion in sustainable power source limit building 
would be influenced. As per the market report delivered by the International 
Tropical Timber Organization (ITTO), the quick spread of COVID-19 and 
the subsequent slump in financial action have genuinely influenced the 
tropical wood segment (ATIBT, 2020). This decreased interest and 
confinement controls have incidentally hindered the since quite a while ago 
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arranged wood reap, leading to the reduced arrival of CO2 (as lost carbon 
outflows). We can anticipate significantly diminished emissions during this 
period.  

8. Contribution of Digital Technologies to aid commercial 
operation following intense disruptions due to COVID-19 

Severe disturbances are incidents that hinder the normal distribution of 
market offers (both goods and services) within a framework such as 
pandemics (Blackhurst et al., 2011). Acute disruptions have catastrophic 
effects on the output of the market and distribution chain (Papadopoulos et 
al., 2017), affecting SMEs' productivity, profitability, and survival. Their 
impacts are compounded and amplified by the global relations between 
production, services, and trade (Hughes et al., 2019; Senyo et al., 2019). 
Inspired by the way that the wellbeing of SMEs is vital for the worldwide 
economy (Story, 2016), SMEs need to have set up plans for making sure 
about business coherence, defined as "identifying and managing the risks 
which threaten to disrupt essential processes and associated services, 
mitigating the effects of these risks, and ensuring that recovery of a process 
or service is achievable without significant disruption to the enterprise" 
(Gibb & Buchanan, 2006).  

There are two driving schools of reasoning that utilization DTs for 
oversaw administrations: first, keeping up the DT Structures and cycles 
actuated is ready for action (coherence); furthermore, proper structures are 
set up through emotionally supportive networks which guarantee primary 
business cycles and staff cooperations can be done carefully while cycles 
and information are upheld (Papadopoulos et al. 2020). The First Thought 
School accentuates that the DT Directly encourages business coherence by 
offering keeping registering framework, recognizing 'innovation in-ordinary 
use', and 'innovation in-in-episode'. The second way of thinking stresses that 
even though DTs are at the focal point of the present associations (and 
henceforth SMEs), it is individuals who manage the business coherence 
(Niemimaa, 2015).  

The two schools endeavor to help small and medium-sized 
organizations stay connected and advance their work circumstance and 
effectively affect purchasers and information (Vial, 2019). For instance, the 
coming of COVID-19 in the UK constrained associations to change and use 
DT. Notwithstanding, instruments utilized for video - conferencing, for 
instance, can permit hosts to assess the mindfulness of their members 
continuously, record the discourse, discussions, countenances of the 
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members, and their home condition. Regardless of the significance of 
utilizing DTs for catching business association during severe disturbances 
(and subsequently COVID-19), there is a negligible direction for SMEs and 
IS administrators on the best way to define associations for these 
interferences. Earlier commitments are confined in the subareas of defense, 
IT-empowered activities, and IT procedures (Butler and Gray, 2006; 
Niemimaa, 2015). 

 

9. Global stance and encounters 

The COVID-19 pandemic has spread at an unprecedented pace, 
contaminating millions and carrying financial action to a close to end as 
nations place precise controls on movement to stop the infection spread (The 
World Bank, 2020). At the point when the wellbeing and human cost rise, 
the economic effect is now apparent and comprises the world's most 
significant monetary stun in decades. COVID-19 has left an unmitigated 
effect through nations and enterprises and will probably be critical, 
predominantly if the infection is not quickly contained (Bashir, 2020). China 
represents about 17% of worldwide GDP as far as buying power equality 
and would altogether influence the global economy, including financial 
development, venture, and gracefully chain disturbance (The JP Morgan, 
2020). The episode of COVID-19 has brought noteworthy human affliction 
and critical monetary aggravations, including isolate regulation measures, 
outskirt terminations, more extensive last interest for fabricated items and 
administrations, more extensive local declines in unfamiliar the travel 
industry, and business travel. Appropriately, the globe's yearly GDP 
development is probably going to slip to 2.4% in 2020, from an effectively 
lazy 2.9% in 2019 (OECD, 2020). Exchange segments portrayed by 
complex distribution chain linkages, especially in gadgets and car items, are 
probably going to fall all the more steeply. As indicated by the Value Added 
Trade Organization (TiVa) report, the portion of worldwide market share 
included hardware sends out was about 10% for the United States, 25% for 
China, over 30% for Korea, over 40% for Singapore, and over half for 
Mexico, Malaysia and Vietnam (World Trade Organization, 2020).  

The June 2020 Global Economic Prospects plots both the prompt 
and the relative term viewpoint for the pandemic's belongings and the 
drawn-out damage to development prospects (The World Bank, 2020). The 
benchmark projection imagines a 5.2% fall in worldwide GDP in 2020, 
utilizing market swapping scale loads — the most exceedingly awful 
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worldwide downturn in decades, during uncommon government endeavors 
to battle the fall with financial and money related strategy backing. The 
episode features the immediate need to relieve the pandemic's wellbeing and 
financial impacts, secure weak networks, and set a continued recuperation 
stage.  

The pandemic will probably make nearly all nations fall into a 
downturn in 2020, with per capita pay contracting in the most significant 
part of nations internationally since 1870 (The World Bank, 2020). It is 
evaluated that developed economies will decay by 7%. They included that 
vulnerability would overflow to the viewpoint for business sectors of both 
the developing and developed markets, which will probably shrink by 2.5% 
as they adapt to their homegrown infection episodes. It would stamp the 
most noticeably terrible appearing in sixty years from this network of 
economies. Each territory is dependent upon extensive minimizations 
underway. East Asia and the Pacific are going to ascend by a small 0.5%. 
South Asia will probably decrease by 2.7%, Sub-Saharan Africa by 2.8%, 
the Middle East, and North Africa by 4.2%, Europe and Central Asia by 
4.7%, and Latin America by 7.2%. It is anticipated that these slumps will 
switch long periods of progress towards advancement targets and drive 
many millions to go into severe destitution. India Today (2020) takes note of 
that, while wrestling with debilitated wellbeing frameworks and contracting 
monetary space to recoup, rising and creating economies face quickened 
inversions in capital streams and cash pressures. Policy initiatives aim to 
foster economic growth, tighter labor-marker regulations leading to 
restrictions on income protection, education, and health care (UNCTAD, 
2020). 

 

9.1 Long-term damage to prospective output, productivity growth 

Until this crisis, many emerging and developing economies were already 
experiencing slower growth; the COVID-19 shock now makes these 
economies' difficulties much more challenging (The World Bank, 2020). 
Coronavirus has modified the world significantly with secured countries to 
shield their kin while the organizations remain on hold, the moves of 
financial development have been brought to an end (Sharma et al., 2020). 
The cross country closure brief declaration left numerous day by day 
breadwinners and weak individuals feeble, with little admittance to food and 
no money on hand. Consequently, overnight lockout constrained destitute 
individuals to re-visit the places they grew up because they did not have the 
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assets or a spot to remain (BBC News, 2020). The financial response to the 
pandemic has been unparalleled to date. These policies would lead to a 
massive debt over GDP. In these cases, grants and loans that can be 
supported will be needed in particular for the developing countries, with 
coordination among nations (Blanchard 2020). 

Besides, the focus needs to be directed to the education, 
employment, and welfare of the informal sector's people, including labor 
and migrant workers. Fighting diseases and dealing with disasters are the 
foremost concerns. In addition, several analysts expect the loss of a post-
confinement workforce as exodus laborers will not resume to the job in the 
foreseeable future. Thus employers will have to introduce significant 
workplace protection initiatives and offer other incentives, multiple changes 
to effectively sustain the labor force (Sharma et al., 2020). Short- and long-
term recovery strategies include improving health care and introducing 
targeted stimulus initiatives to boost employment, including helping the 
private sector and directly delivering money to people. Countries will 
concentrate on maintaining economic development throughout the 
mitigation period, with funding for families, enterprises, and vital services. 

 

9.2 Probable Measures 

For Covid-19, many organizations have faced and still facing many 
challenges and uncertainties. Therefore, organizational actors will have to 
develop multiple scenarios for future strategic actions. In the current 
situation, businesses should examine their purpose in society and adopt a 
participatory approach where their role is to aid (to those already been 
affected and their families). Therefore, SMEs should pursue a constructive, 
integrated strategy that will enhance local, national, and global communities' 
daily lives. DT’s use in severe interruptions may help people stay connected 
and facilitate their smart working situation (Flyverbom et al., 2019; Vial, 
2019). 30% of UK SMEs and 13% of Irish SMEs highlight IT safety and 
confidentiality as impending issues during DT placement (Papadopoulos et 
al., 2020). 

The epidemic of COVID-19 has not just come about in the sworn 
off salary-related with grimness and mortality however has additionally 
added to a significant ascent in private and general medical services 
spending and has a more basic impact on the economy's segment and human 
capital framework (Lee and McKibbin, 2004). With the lockdown pattern, 
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food costs will probably expand sooner than later, bringing about the 
imperfect being unable to purchase due to no work and low wages. In such 
situations, two measures may demonstrate convenience. First, we should 
embrace creative methods of overseeing small and medium-sized endeavors 
and day by day workers. For instance, Denmark's administration and the UK 
are proposing to pay 75% and 80%, individually, for those laborers who are 
jobless and experiencing such an emergency (Collington, 2020, Partington, 
2020). According to Dhar (2020) and Merwin (2020), this system will build 
the nation's financial deficiency and urge the low part to hold their work. 
Second, the administration must offer significant help to virtually upset, 
cultivate, and confront the converse movement's additional weight.   

Concerning the approach of a lockdown period, inhabitants may be 
energetic about enduring such observation if they trusted it was temporary. 
Else, such power systems may work for quite a while, yet at that point, at 
long last, require a leave methodology (Sharma et al., 2020). They further 
referenced that if the legislature forces considerable social and monetary 
expenses and the infection influences a gigantic extent, such a condition 
might be exceptionally unforgiving on government administrators and 
legislators.  

Garrett (2008) contends that the key to forestalling a pandemic is for 
all administration levels to team up and get ready viably. Then again, 
through open perspectives, Brahmbhatt and Dutta (2008) accept that 
individuals regularly hold formal requirements of the danger of being 
tainted or, in any event, passing on from the contamination during seasons 
of infectious episodes and under the normal states of worldwide mass 
correspondences. In this way, the examination recommends amplifying the 
utilization of open data procedures to decrease the ridiculous frenzy, which 
is also evident on account of COVID-19. Accordingly, such data 
correspondence issues highlight the advancement of the crisis in the 
executives' framework. Powerful correspondence and correspondence 
between associations are fundamental (Sharma et al., 2020). Knowledge 
exchange and collaboration are seen as essential instruments for 
implementing infectious disease prevention and control (Qiu et al., 2018). A 
full debt restructuring plan will be needed for the post-lockdown period to 
ensure that all companies can survive the low impact and restart healthy 
again (Sharma et al., 2020). It includes steps to increase spending on both 
individual and employee fronts (Moitra, 2020). We also propose policies 
extracted from the lesser-catered issues, which can help design significant 
initiatives and immediate consideration to particular matters. 
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10. Conclusion 

Given the possible damage of living and the immense inconvenience to a 
considerable number of citizens, many government officials even now have 
been hesitant enough to finance adequately in their public health care 
infrastructure development. Scientists persist in prescribing that these 
zoonotic diseases will linger to pretense a danger to masses around the 
world, with potential damage to an interconnected global market (Baldwin 
& Mauro, 2020). Currently, the effect of new animal disease is substantially 
different between developed and emerging countries. Therefore, better 
collaboration and comprehensive support are essential regarding 
advancement in public health and economic growth, especially to avoid 
these symptoms spread over time (Rich & Niemi, 2017). Thus, we may 
conclude that the significance of the above said various areas (compiled 
from existing literature) might enrich the scope for future research on 
COVID-19. 
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